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POLICY:  It is the policy of Foothills Behavioral Health Partners (FBHPartners) that FBHPartners and its providers give adult Members written information on advance directives and applicable state law, and that FBHPartners’ providers inquire if a Member has  an advance directive and wants the advance directive placed in the his/her  mental health record.    
PURPOSE:  To ensure that adult Members receive the information needed to make informed health decisions, including information on advance directives, and that providers inquire whether a Member has an advance directive and if the Member wants the advance directive placed in the his/her mental health record. 
DEFINITIONS: 

Advance Directives are written instructions recognized under State law (whether statutory or as recognized by the courts of the State) relating to the making of medical treatment decisions and the provision of health care when, or if, an individual is incapacitated.   In Colorado, medical advance directives include:
· A Medical Durable Power of Attorney names a person trusted and designated by the individual to make decisions if he/she is not conscious or able to communicate.
· A Living Will describes for the medical team what types of life sustaining procedures the individual wants and does not want.

· A Cardiopulmonary Resuscitation (CPR) Directive (also known as a “Do Not Resuscitate Order”) notifies medical personnel not to revive the individual if his/her heart and/or lungs stop working.
PROCEDURES: 

I. FBHPartners provides Written Information on advance directives in the Member Handbook.
A. Members receive a Member Handbook at initial enrollment in Medicaid.
B. The Member Handbook explains: 
1. Advance directives recognized by Colorado law,
2. That the Member may contact the Office of Member  and Family Affairs (OMFA) for a copy of FBHPartners’ policy on advance directives,
3. That the provider will inquire if an adult Member has an advance directive and if the Member wants the advance directive placed in his/her mental health record,
4. That the Member may contact his/her PCP or the OMFA for more information on advance directives, and 
5. That the Member has a right to contact the Colorado Department of Public Health and Environment if a medical provider does not follow his/her advance directive.
II. FBHPartners  will notify Members of any changes in State law regarding advance directives as soon as possible, but no later than ninety (90) days after the effective date of the change.

III. FBHPartners ensures that its providers fully comply with state and federal regulations regarding advance directives.  
A. FBHPartners’ provider network delegate ensures that Independent Providers receive training on advance directives when joining the provider network. Information is also available in the Provider Manual.
B. Office of Member and Family Affairs Client and Family Advocates provide training for Partner Mental Health Center (PMHC) staff at new employee orientation and annual trainings.   The intake screen at the                                                                                                                     

PMHCs  prompts the intake clinician to ask if a new client has  an advance directive and wants it placed in his/her mental health record.

C. The Provider Handbook outlines the providers’ responsibilities regarding advance directives.  These include:
1. Referring Members to the OMFA, the Members’ Primary Care Physician or the Colorado Bar Association for guidance and help regarding writing an advance directive.

2. Encouraging and helping Members prepare a crisis plan.

3. Asking Members if they have an advance directive and offering to put it a copy in the Members’ mental health record.

D.  If a Member is incapacitated at the time of admission to mental health services, the provider shall inquire of the Member’s family or Designated Client Representative (DCR) if the Member has an advance directive.
1. If the Member does not have an advance directive, FBH or its provider gives information on advance directives to the family or DCR.
2. FBH or its provider gives the same information to the Member once he/she is no longer incapacitated and/or is able to understand such information.

E.  The provider may not condition the Member’s treatment on whether or not the Member has an advance directive. 
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